
C AT E R I N G 
E Q U I P M E N T  & 

F U R N I T U R E  H I R E

CATERING EQUIPMENT & 
FURNITURE HIRE





Bespoke, on-trend solutions
Established in 1986, we are the leading event hire 
company providing quality products with a first-class 
service to the event, hotel, marquee and hospitality 
sectors and also to private members of the public.

​Providing bespoke, on-trend solutions, our 
knowledgeable customer service team are always 
available to support your private or corporate event 
and ensure your high standards are met. 

We can help plan, organise, and equip all types  
of private or corporate event at affordable  
competitive prices.

From beautifully dressed tables for private parties, 
anniversaries, birthday celebrations, weddings to 
hiring high volumes of chairs and tables with catering 
equipment for a corporate banqueting style event,  
we are on hand to help.

Note: All information is correct at time of going to print and we will do our best to maintain this as accurately as possible. We do reserve the 
right to discontinue or remove products without providing notice therefore we do advise you check our website for all of the latest product 
information.

DIMENSIONS
All dimensions are shown in mm and are 
approximate: H = Height, SH = Seat Height, 
W = Width, L = Length, D = Depth, dia = Diameter.

NORMANTON OFFICE

Loscoe Close 
Off Foxbridge Way 
Normanton 
West Yorkshire 
WF6 1TW

01924 897000 
sales@youcanhire.co.uk

ECKINGTON OFFICE

YouCan Corner 
Rotherham Road 
Sheffield 
South Yorkshire 
S21 4FH

01246 435703 
sales@youcanhire.co.uk

PAYMENT TERMS
We accept payment by cash, cheque, credit card or BACs. 
Account facilities are available subject to status for regular 
customers. A deposit may be required to secure your order.
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T H E  P E R F E C T  P A R T N E R  F O R  L I V E  E V E N T S

High qua l i ty  on-trend cater ing h igh 
equ ipment

furniture



Chiavari Banqueting Chair
Limewash 
Stock Code: E65 
h 865 | sh 470 | w 400 | d 490

Chiavari Banqueting Chair 
White  
Stock Code: E57 
h 865 | sh 470 | w 400 | d 490

Wooden Framed 
Banqueting Chair 
Black
Stock Code: E51
h 865 | sh 470 | w 400 | d 490

Wooden Framed 
Banqueting Chair 
Gold
Stock Code: E52
h 865 | sh 470 | w 400 | d 490

Wooden Framed 
Banqueting Chair 
Silver
Stock Code: E54
h 865 | sh 470 | w 400 | d 490

High Back Banqueting Chair 
Black
Stock Code: E62 
h 1040 | sh 430 | w 385 | d 415

Wooden Framed 
Banqueting Chair 
White
Stock Code: E55
h 865 | sh 470 | w 400 | d 490

Webb Chair 
Black Leather
Stock Code: E250 
h 920 | sh 450 | w 410 | d 400
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Metal Framed  
Banqueting Chair 
Red
Stock Code: E0202 
h 875 | sh 470 | w 395 | d 430

Metal Framed  
Banqueting Chair 
Blue
Stock Code: E0205 
h 875 | sh 470 | w 395 | d 430

Seat Pads Available
Gold: E57H
Green: E57M
Burgundy: E56T
Royal Blue: E57D
Black: E57K
Ivory/Cream: C3449 

Lorenzo Chair 
Ivory Leather
Stock Code: E86 
h 930 | sh 470 | w 400 | d 430

Lorenzo Chair 
Brown Leather
Stock Code: E85 
h 930 | sh 470 | w 400 | d 430

Cosmo Cantilever Chair 
Black Suede
Stock Code: E130 
h 940 | sh 480 | w 420 | d 470

b a n q u e t i n g  c h a i r s
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Ikon Chair 
White
Stock Code: 793WE 
h 850 | sh 440 | w 355 | d 425

Ikon Chair 
Black
Stock Code: 793BK 
h 850 | sh 440 | w 355 | d 425

Ikon Chair 
Brown
Stock Code: 793BN 
h 850 | sh 440 | w 355 | d 425

Inside Out Chair 
Grey
Stock Code: 367GY 
h 800 | sh 450 | w 510 | d 500

Inside Out Chair 
Pink
Stock Code: 367PK 
h 800 | sh 450 | w 510 | d 500

Sierra Linking  
Conference Chair 
Black
Stock Code: 158A 
h 800 | sh 470 | w 550 | d 550
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Exam Table 2’x1’6”
Stock Code: E0100 
h 710 | w 460 | l 610

Oval Table 8’x4’ 
Grey
Stock Code: E38C 
(2400 x 1200)

Folding Exam Table 2’x2’ 
Stock Code: E0102 
h 720 | w 600 | l 600

5’x2’6” Half Moon  
Semi-Circular Tables 
D Ends
Stock Code: E09C  
h 765 | w 750 | l 1500

Round Table 6’ Dia.
Stock Code: E02 
dia 1830

Round Table 5’6” Dia.
Stock Code: E04 
dia 1676

Round Table 5’ Dia.
Stock Code: E03 
dia 1500

Round Table 4’ Dia.
Stock Code: E05 
dia 1200

Round Table 3’ Dia.
Stock Code: E06 
dia 900

t a b l e s
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Go-Pak Table 6’x2’
Stock Code: E31A 
(1830 x 710) 28” Hig

Go-Pak Table 3’x2’
Stock Code: E31B 
(915 x 600)

Go-Pak Table 3’x 2.6’
Stock Code: E31C 
6” (915 x 760)

6ft Plastic Utility Table
Stock Code: E32C 
h 750 | w 755 | l 1800

Adjustable Height Utility Table
Stock Code: E32D 
h 750-915 | w 755 | l 1800

Wooden Top Table 6’x2’ 
Stock Code: E29E
(1830 x 600) 30” High

Wooden Top Table 3’x2’ 
Stock Code: E06C
(915 x 600)

Wooden Top Table 6’x2’6”  
Stock Code: E29A
(1830 x 760) 30” High

Wooden Top Table  
6’x2’6” PVC Edge 
Stock Code: E28
(1830 x 760) 30” High PVC Edge

Wooden Top Table 5’x2’6”  
Stock Code: E34
(1500 x 760) 30” High

Wooden Table 6’x2’  
With wooden legs
Stock Code: E27 
h 750 | 400 | w 1830 | d 600

t a b l e s
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Pisa Square Poseur Table 
  �Black Stock Code: 
AS694SQBK

  �White Stock Code: 
AS694SQWE

  �Natural Stock Code: 
AS694SQNL

h 1100 | w 800 | d 800 

Pisa Tower Poseur Table
   �White Stock Code: 

AS694TWE
  �Natural Stock Code: 
AS694TNL

  �Black Stock Code: 
AS694TBK

h 1100 | dia 600

Ikon Poseur Table 
Black
Stock Code: 791BK 
h 1050 | w 600 | d 600

Ikon Poseur Table 
White
Stock Code: 791WE 
h 1050 | w 600 | d 600

Chelsea Table 
 �� �Black Stock Code: 
ASE99BK

  �White Stock Code: 
ASE99WE

h 780 | dia 800

Arizona Square Table
 � Natural Stock Code: 
AS528NL

  �Black Stock Code: 
AS528BK

  �White Stock Code: 
AS528WE

h 750 | w 800 | d 800

Moonlight Glass 
Poseur Table
Stock Code: 770 
h 650-900 | dia 750

Actual colours may vary from printed colours.

Arizona  
Rectangular Table

  �Black Stock Code: 
AS528RBK

  �Natural Stock Code: 
AS528RNL

  �White Stock Code: 	
AS528RWE

h 750 | w 800 | d 800

t a b l e s
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Actual colours may vary from printed colours.

...with our wide choice of tablecloths, napkins, 
chair covers and runners available for hire  
in various sizes and fabrics.

Dress your event...

Actual colours may vary from printed colours.

l i n e n

Contact our award winning team on 08706 004 007or sales@youcanhire.co.uk   
who will be more than happy to offer expert advice for your next event.



Picnic Bench  
with Table Teak
Stock Code: E119B 
h 740 | sh 400 | w 1300 | d 1500

Round Teak &  
Aluminium Table
Stock Code: E101 
h 700 | dia 800

Stock Code: E101B 
h 700 | dia 800

Square Teak &  
Aluminium Table
Stock Code: E102 
h 700 | w 700 | l 700

Lithium Chair
Stock Code: E104 
h 882 | sh 420 | w 567 | d 520

Lithium Poseur Table
Stock Code: E106
h 1030 | w 700 | d 700 

Lithium Table
Stock Code: E105
h 800 | w 740 | d 400  
umbrella hole 50

Lithium High Stool 
Stock Code: E106A
h 1100 | sh 740 | w 530 | d 480

Teak & Aluminium Chair
Stock Code: E103 
h 760 | sh 430 | w 560 | d 510

o u t d o o r
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Round Patio Table 3’ (90cm)
Stock Code: 113A 
h 730 | dia 900 

Patio Chair
Stock Code: E114 
h 900 | sh 430 | w 550 | d 600

Green Plastic  
Garden Chairs
Stock Code: E114A 
h 900 | sh 430 | w 550 | d 600

75cm Sq’ Stackable Patio 
Tables
Stock Code: E113F 
h 730 | l 750 | d 750
 

Bistro Chair
Black
Stock Code: E0200
h 870 | w 400 | sh 450 | d 490

Bistro Chair
White
Stock Code: E0203
h 870 | w 400 | sh 450 | d 490

3ft Round Green  
Plastic Table
Stock Code: E113B 
h 710 | dia 890 |  
Umbrella hole size 50

Navy White Edge 
Parasol and Base
Stock Code: E115F & 
E115G 
h 1830 | Parasol base h 450 | 
w 440 | d 440

o u t d o o r
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Aluminium Stool
Stock Code: 70
h 975 | w 470 | sh 760 | d 550

Aluminium Chairs  
with Arms
Stock Code: 68  
h 710 | w 500 | sh 440 | d 560

Aluminium Poseur Table
Stock Code: 69B 
h 1100 | dia 595

Aluminium Stacking  
Patio Table- 23.5”
Stock Code: 67A
h 7120 | dia 595

Gazebo Blue
Stock Code: E84 
h 3000 | l 3000

Folding Chair
 Charcoal Stock Code: E46
 Brown Stock Code: E46BN
 Gold Stock Code: E46GD 
 White Stock Code: E46A 

h 790 | sh 445 | w 445 | d 535

Baby’s High Chair
Stock Code: E60 
h 990 | w 640 | sh 570 | d 740

Child’s Table 3’x2’ 
Stock Code: E0207
h 510 | w 610 | l 910 

Child’s Chair Red
Stock Code: E0206 
h 440 | w 410 | sh 265 | d 300

o u t d o o r
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Ikon Bar Stool Black
Stock Code: 792BK 
h 760 | w 430 | d 430

Pink Republic Stool
Stock Code: 785PK 
h 660-870 | w 415 | d 410 

Silver Republic Stool
Stock Code: 785S 
h 660-870 | w 415 | d 410 

Plum Republic Stool
Stock Code: 785PE 
h 660-870 | w 415 | d 410 

Ikon Bar Stool White
Stock Code: 792WE 
h 760 | w 430 | d 430

Red Republic Stool
Stock Code: 785RD 
h 660-870 | w 415 | d 410 

Ikon Bar Stool Silver
Stock Code: 792S 
h 760 | w 430 | d 430

o u t d o o r
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Swedish Tub Leather Chair
White  
Stock Code: 610WE 
h 750 | w 800 | sh 380 | d 800 

Swedish Tub Leather Chair
Black  
Stock Code: 610BK 
h 750 | w 800 | sh 380 | d 800 

Corbousier Leather Armchair 
h 740 | w 765 | sh 4650 | d 960 

White: 	 AS59WE 

Black	 AS59BK

Blue:	 AS59BE

Red: 	 AS59RD	

Cream	 AS59CM

Regency Rectangular  
Coffee Table
Black
Stock Code: 604BK 
h 450 | w 510 | l 510

Cara Coffee Table Glass
Clear
Stock Code: 117D 
h 580 | w 420 | l 910

Corbousier Leather Sofa
h 740 | w 1555 | sh 465 | d 960

White: 	 AS58WE 

Blue:	 AS58BE

Red: 	 AS58RD	

Black	 AS58BK

Cream	 AS58CM

l o u n g e
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Chesterfield Leather Armchair
Burgundy  
Stock Code: 235BY 
h 690 | w 1070 | sh 460 | d 910 

Chesterfield Leather Armchair
Brown  
Stock Code: 235BN 
h 690 | w 1070 | sh 460 | d 910 

Chesterfield Leather Armchair
Green  
Stock Code: 235GN 
h 690 | w 1070 | sh 460 | d 910 

Chesterfield Leather  
3 Seater Sofa
Burgundy  
Stock Code: 236BY 
h 690 | w 1980 | sh 460 | d 910 

Chesterfield Leather  
3 Seater Sofa
Brown  
Stock Code: 236BN  
h 690 | w 1980 | sh 460 | d 910  

Chesterfield Leather  
3 Seater Sofa
Green  
Stock Code: 236GN  
h 690 | w 1980 | sh 460 | d 910 

l o u n g e

17For further information contact us on   •  Normanton 01924 897000  •  Eckington 01246 435703  •  www.youcanhire.co.uk



Bench with Long Pad White
Stock Code: 807WEL 
h 450 | w 2000 | d 450 

Vision Tasting Table
Stock Code: 822 
h 1000 | w 500 | l 1500 

Bench with 4 pads
Stock Code: 807 
h 450 | w 2000 | d 450 

Bespoke Circular Bar
Stock Code: 761 
h 1100 | length of curve of 1 unit 1900  
dia full bar 3600

Bar Front White
Stock Code: E98WE 
h 1080 | w 1000 | d 580 

Bar Front Black
Stock Code: E98BK 
h 1080 | w 1000 | d 580 

Wooden Easel Black
Stock Code: 72 
h 1750 | w 645 | d 945

Pin Board
Stock Code: SUB0001 
h 810 | w 610 | d 20

Mesh Literature Rack
Stock Code: 309 
h 1407 | w 280 

Screen -  
Lead Grey 6’x4’
Stock Code: 330BE 
h 1200 | w 800 

Red Rope (2 M length)
Stock Code: 349 
w 2000 

Barrier Post
Stock Code:  346A 
h 950 | Base dia 320 | Pole dia 50 

Tensa Expandale 
Barrier (Red Tape)
Stock Code: E200 
w 1800

Coat Rail
Stock Code: E77 
h 1620 | l 1820

Coat Hangers (Black)
Stock Code: E77A

Coat Hangers (White)
Stock Code: E77W

Cheval 5’ 3” Mirrors
Stock Code: 322A 
h 1500 | w 357 | w 400 

Black Plastic Dustbin
Stock Code: C2720

Prize Draw Barrell - Gilt
Stock Code: E0312

Mercury Bar Natural
Front Section
Stock Code: 612 
h 1080 | w 605 | d 605 

Curved Section
Stock Code: 613 
h 1080 | w 605 | d 605

Back Section
Stock Code: 614 
h 2165 | w 1000 | d 605

e v e n t  a c c e s s o r i e s
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Limbo
Stock Code: E0315

Giant Connect 4
Stock Code: E0316 

Giant Draughts
Stock Code: E0318 

Giant Jenga
Stock Code: E0317 

Giant Pick up Sticks
Stock Code: E0304 

Wheel of Fortune (Dice)
Stock Code: E0307 

Wheel of Fortune (Fruit)
Stock Code: E0306 

Black Jack Game
Stock Code:E0319 

Card Shoe
Stock Code: E0322 

Coloured Betting Chips (80)
Stock Code: E0320 

DIY Fun Casino
Stock Code: E0313 

Giant Ludo
Stock Code: E0314 

g i a n t  i n t e r a c t i v e  g a m e s

Plain / Wheel of 
Fortune Table
Stock Code: E0309

Black Jack/ 
Poker Table
Stock Code: E0308

Roulette Tables
Stock Code: E0310

Roulette Wheels
Stock Code: E0311

h i r e  p l u s  p a c k a g e s

p a r t y  g a m e s

e v e n t  a c c e s s o r i e s
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High qua l i ty  on-trend cater ing h igh 
equ ipment

catering



9” Soup Bowl
Stock Code: C0414

11” Pasta Bowl
Stock Code: C0408

Oatmeal Bowl
Stock Code: C0415

Tea Cup
Stock Code: C0409

Tea Saucer
Stock Code: C0410

s o n a t a  l u b i a n a

Sauce Jug
Stock Code: C0372

Salt & Pepper Pot
Stock Code:  
C0404/C0403

Mustard Pot
Stock Code: C0419

Butter Dish
Stock Code: C0431

10oz Soup Cup and Saucer
Stock Code: C0407

12” Plate
Stock Code: C0407

10.5” Plate
Stock Code: C0402

9” Plate
Stock Code: C0401

6.5” Plate
Stock Code: C0400

Oatmeal Dish (16.5 cm)
Stock Code: C0466

Alvo Stacking Cup  
7 oz (20cl)
Stock Code: C0467

Alvo Saucer
Stock Code: C0469

Alvo Demi  
Tasse Saucer
Stock Code: C0470

Alvo Demi Tasse 
Stacking Cup 3.5oz
Stock Code: C0468

12.5” Plate (32cm)
Stock Code: C0460

10” Plate (25cm)
Stock Code: C0461

9” Plate (22.5 cm)
Stock Code: C0462

8” Plate (20cm)
Stock Code: C0463

6.25” Plate (15.5 cm)
Stock Code: C0464

Soup Dish (21.5 cm)
Stock Code: C0465

a l v o

Half pint cream jug
Stock Code: C0407
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11”  Lubiana Sq. White 
Plates (27cm)
Stock Code: C0037

9” White Salad  Bowl (23cm)
Stock Code: C0355

Milk Jug 10oz (28 cl)
Stock Code: C0141

11.3/4” (29cm) White 
Pasta Dish
Stock Code: C0033

Sugar/Rice Bowl 8oz (22 cl)
Stock Code: C0142

12” (30 cm) Oval Plate
Stock Code: C0032

Plain White 1/2 Litre Jug
Stock Code: C0178

Plain Ball Shaped Tea Pot  
1 Lt - 35 ozl
Stock Code: C0035

Shaped Salt Pot
Stock Code: C0145

Shaped Pepper Pot
Stock Code: C0146

11”  White Square Plate 
(27cm)
Stock Code: C0228

6”  White Square Plate 
(15cm)
Stock Code: C0132

Rectangular 10” x 5” White 
Plates (25cm x 12cm)
Stock Code: C0131

Coffee/Tea Beverage Pot 
White - 36 oz (102cl)
Stock Code: C0144

Sauce Boat 13oz (37cl)
Stock Code: C0143

p l a i n  w h i t e

4” Ramekin Dish (10cm)
Stock Code: C0134

3” Ramekin Dish (9cm)
Stock Code: C0135

Mini Ramekin Dish  
D6.5 x 2.5 1oz
Stock Code: C0030

Small Ramekin Dish  
2” (5cm)
Stock Code: C0133
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Milk Jug 10oz (28 cl)
Stock Code: C0112

Stacking Cup  
7 oz (20cl)
Stock Code: C0108

Saucer
Stock Code: C0109

Sugar Bowl 8oz (22 cl)
Stock Code: C0113

Tea Pot 30oz (85 cl))
Stock Code: C0110

Sauce Boat 12oz (34 cl)
Stock Code: C0114

Coffee Pot 30oz (85 cl)
Stock Code: C0111

Salt Pot
Stock Code: C0115

Pepper Pot
Stock Code: C0116

12” Plate (30cm)
Stock Code: C0101

11” Plate (27cm)
Stock Code: C0103

10” Plate (25cm)
Stock Code: C0100

9” Plate (22.5 cm)
Stock Code: C0102

8” Plate (20cm)
Stock Code: C0104

6.25” Plate (15.5 cm)
Stock Code: C0105

Soup Dish (21.5 cm)
Stock Code: C0106

Oatmeal Dish (16.5 cm)
Stock Code: C0107

p r e m i e r
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Soup Dish (21.5 cm)
Stock Code: C0444

Stacking Cup 7oz (20 cl)
Stock Code: C0447

Saucer
Stock Code: C0448

Milk Jug 10oz (28 cl) 
Stock Code: C0453

Sugar Bowl  
8oz (22 cl) 
Stock Code: C0454

Sauce Boat 12oz (34 cl) 
Stock Code: C0455

Oatmeal Dish (16.5 cm)
Stock Code: C0445

Coffee Stacking Cup Demi 
Tasse 3.5 oz (10cl)
Stock Code: C0449 Tea Pot 30oz (85 cl)

Stock Code: C0451

Coffee Pot 30oz (85 cl)
Stock Code: C0452

Fruit Dish (15.25cm)
Stock Code: C0446

Saucer Demi Tasse
Stock Code: C0450

Salt Pot
Stock Code: C0456

Pepper Pot
Stock Code: C0457

10” Plate (25cm)
Stock Code: C0440

9” Plate (22.5 cm)
Stock Code: C0441

8” Plate (20 cm)
Stock Code: C0442

6.25” Plate (15.5 cm)
Stock Code: C0443

g o l d  b a n d

13.5” Koto Platter
Stock Code: C0234

White China Z Plate 12”
Stock Code: C0231 10” Square Plates

Stock Code: C0370

10” Rectangular Plates
Stock Code: C0371

Black 4.5” Round 
Rice Bowl
Stock Code: C0188BK

White 4.5” Round  
Rice Bowl
Stock Code: C0188

White Rice Spoon
Stock Code: C0189

Black Rice Spoon
Stock Code: C0189BK

g e n e r a l

Crockery Veg Dish No Handles
Various sizes available 
Stock Code: C0136

Crockery Oval Veg Dish Divided
Various sizes available 
Stock Code: C0036

Symphony Winged  
Platter 11x8”
Stock Code: C0232

Scallop Shell  
(15 cm)
Stock Code: C0130

24
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Our Vintage range includes teacups, saucers,  
plates and silverware; everything you need to host  
a traditional afternoon tea party in a corporate or private 
environment. With over 1,000 covers available for hire 
we can help you add a touch of vintage elegance  
to your event.

Weddings
Baby Showers
Hen Parties

Afternoon Tea Parties
Corporate Events

per fect for

Our stunning range of classic 
bone china is available for hire 
in a variety of beautiful patterns 
and colours.

Contact our award winning team on 08706 004 007 or sales@youcanhire.co.uk  
who will be more than happy to offer expert advice for your next event.

V i n t a g e



2 Tier Cake Stand 
Stock Code: C2070B

3 Tier ‘S’ Cake Stand 
Stock Code: C2070

Mirrored Plate Round 
Stock Code: C1980A

Silver Cake Stand  
14” Square (35 cm) 
Stock Code: C1424

Also available with a mirrored 
top Stock Code: C1424A

Silver Cake Knife 
Stock Code: C1588

Silver Candelabra  
3 Stem (fixed) 
Stock Code: C1564

3 Tier Glass Cake Stand 
(30cm base / 25cm  mid / 
21cm  top - 39.5 cm High) 
Stock Code: C1185

Silver Cake Stand 14” 
Round (35 cm) 
Stock Code: C1428

Cake Stand 2 Tier Spiral  
Stock Code: C0270F

Cake Stand 3 Tier Spiral  
Stock Code: C0270E

3 Tier “Swan” Cake Stand 
Stock Code: C2070D

Table Number Stand 
12” High (30 cm) 
Stock Code: C2095

EPNS Sugar Bowl
Stock Code: C1473

26
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12” x 8” EPNS Butlers Tray
Stock Code: C1300

Chafing Dish 20” Oval (50 
cm) 
Stock Code: C2000
Also available as a rectangular 
option Stock Code: C2003

Oval Service Flat
Additional Sizes available 
Stock Code: C1839

Serving Bowl 12” Dia. s/s 
(30 cm)
Additional Sizes available  
Stock Code: C2072

Veg. Dish Divided 12” (30 
cm)
Additional Sizes available  
Stock Code: C1911

Oval Lids 20” (50 cm)
Additional Sizes available  
Stock Code: C1906 

Round Flat 
Additional Sizes available  
Stock Code: C1800

Salmon Flat 30” (75 cm) 
Additional Sizes available  
Stock Code: C1831

Balti/Kadai Dish 6.3/4” 
Stock Code: C1915

8 Pt. Soup Tureen (448 cl) 
Stock Code: C2056

3 Litre Jug s/s 
Stock Code: C2076

Sauce Boat s/s (1/4 pint  
approx 4 servings) 
Stock Code: C2052

Chrome Cafetiere 12 cup 
Stock Code: C1121A

Tea Pot 70oz s/s  
(200 cl) - 10 Cups 
Stock Code: C1952

Coffee Pot 70oz s/s  
(200 cl) - 10 Cups 
Stock Code: C1955

1 Pint EPNS Teapot  
Stock Code: C1474

Veg. Dish Undivided 20” 
(50 cm)
Additional Sizes available  
Stock Code: C1903
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Table Knives
Stock Code: C1220

Table Forks
Stock Code: C1221

Soup Spoon
Stock Code: C1227

Dessert Knife
Stock Code: C1222

Dessert Fork
Stock Code: C1223

Dessert Spoon
Stock Code: C1224

Teaspoon
Stock Code: C1226

s a f i n a

Coffee Spoon
Stock Code: C0528

Tea Spoon
Stock Code: C0529

Soup Spoon
Stock Code: C0530

Dessert Spoon
Stock Code: C0531

Table Spoon
Stock Code: C0532

Dessert Fork
Stock Code: C0526

Table Fork
Stock Code: C0525

Dessert Kinfe
Stock Code: C0534

Table Knife
Stock Code: C0535

Fish Knife
Stock Code: C0533

Fish Fork
Stock Code: C0527

k i n g s
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Table Knife
Stock Code: 
C0510A

Also available in a 
plain handle  
Stock Code: C0510

Dessert Knife
Stock Code: C0509

Table Fork
Stock Code: C0500

Dessert Fork
Stock Code: C0501

Table Spoon
Stock Code: C0507

Soup Spoon
Stock Code: C0505

Dessert Spoon
Stock Code: C0506

Tea Spoon
Stock Code: C0504

Fish Knife
Stock Code: C0508

Fish Fork
Stock Code: C0502

b e a d

1. Cake Forks 
(Oxford design)
Stock Code: C0599

2. Cake Forks 
Stock Code: C0599A

3. Cake Slice
Stock Code: C0543

4. Stainless  
Cake Slice
Stock Code: C0704

5. Serving Tongs s/s
Stock Code: C0701

6. Sugar Tongs 
Stock Code: C0622

7. Cheese Knife - 
Kings
Stock Code: C0536

8. Cheese Knife 
- Plain Windsor 
Design
Stock Code: C0544

9. Cheese Knife - 
Wooden Handle
Stock Code: C0545

1	 2                3                  4                   5                 6               7	           8                 9
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Green Goblet 12oz
Stock Code: C1065

Rhapsody Colour Stem  
Wine Glass Red
Stock Code: C11281

Champagne Tulip  
Black Stem
Stock Code: C1066

Red Goblet 13oz
Stock Code: C1067

8oz Champagne Tulip
Stock Code: C0899

8oz Goblet
Stock Code: C0909

12oz Goblet
Stock Code: C0922

Perception Goblet 14 oz
Stock Code: C1150

Wine Goblet 11 oz (32.5 cl)
Stock Code: C1151

Wine Goblet 8 oz (23 cl )
Stock Code: C1152

Water Glass 12 oz (34cl)
Stock Code: C1155

Tall Champagne Flute  
6 oz (17cl) 
Stock Code: C1153

s a v o i e

p e r c e p t i o n
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Glass Bowl  
various sizes & styles available
Stock Code: C1108

Half Pint Nonik  
(28 cl)
Stock Code: C0911 

Michelangelo Slim Jims
Stock Code: C1004

Paris Goblet  
6 2/3 oz (18 cl)
Stock Code: C0908

Martini Glass  
1.5 oz (14 cl)
Stock Code: C1020

1 Pint Nonik  
(57 cl)
Stock Code: C0914

Banqueting  
Champagne Flute 
6 oz (17 cl)
Stock Code: C1181

Long Stem Banqueting 
Champagne Flute  
6 oz (17cl))
Stock Code: C1180

Whisky  
Tumbler Glass
Stock Code: C0912A

6oz Slim Jim 
6 oz (17 cl)
Stock Code: C1183

Half Pint Slim Jim 
(28 cl)
Stock Code: C0917

Glass Water Jugs  
1.4 lt Plain
Stock Code: C1186

12in Salad Bowl 
(Plastic) 30cm
Stock Code: C1188

Shot Glass 
1 oz (2.8 cl) 
Stock Code: C1184

Casablanca Shot 
Glass 
 1 oz (2.8 cl)
Stock Code: C1189

Champagne Saucer 
(14.2cl)
Stock Code: C1182
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6 Ring Propane  
Gas Burner Oven
Stock Code: C2380

Hot Holding Cupboard
Stock Code: C2432C

Heated Display Unit  
3 Light
Stock Code: C2312

Heated Display Unit  
2 Light
Stock Code: C2311

4 Pot Bain Marie Electric
Stock Code: C2334 
w 45cm | d 65cm | h 30cm

3’x3’ Stainless Steel  
Bottle Cooler 
2 Shelves-Holds 174 Bottles
Stock Code: C2411

Hot Cupboard Bains  
Marie Top
Various sizes and styles available 
Stock Code: C2304E

Pie Cabinet (240v) 
Z8880191
Stock Code: C2301E 
w 13” | d 13” | l 18”

Refrigerator - 
undercounter
Stock Code: C2412

Glass Fronted 
Refrigerator
Stock Code: C2414

Solid Door 
Refrigerator
Stock Code: C2383 
l 686” | d 623 | h 
1995  | 4 Shelves

Small White Freezer  
142 Ltrs
Stock Code: C2415 
h 850 | w 750 | d 52

32
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6 Gallon Boiler Electric 
(30 lt)
Stock Code: C2319 Air Pot Vacuum Flask

Stock Code: C2101
Coffee Maker (60-90 cups)
Stock Code: C2320A

5 Gallon Thermal 
Urn (22.72 lt)
Stock Code: C2507

Pour & Serve Coffee Maker
Stock Code: C2337

3 Tier Clearing Trolley
Stock Code: C2432A

Gas Grill BBQ 3’x2
Stock Code: C2381 
Various sizes avaulable 
91.5 cm x 60 cm

Propane Tee Piece 
& Pig Tail
Stock Code: C2395

WET HEAT -  
10Ltr Soup Kettle  
Stock Code: C2308A
h 360mm | dia 345mm

Electric Griddle Plate
550w x 350d Z86002189 
Stock Code: C2309A

Electric Hot Tray 
(61cm x 38 cm)
Stock Code: C2323D

Electric Hot Tray 1 
Metre
Stock Code: C2323E

Single Gas Ring 12”
Stock Code: C2383

Also available in a  
Double Burner Gas Ring  
Stock Code: C2391

Counter Top Carvery Unit
Stock Code: C2370

Deep Fat Fryer (Single)
Stock Code: C2315

Deep Fat Fryer (Double)
Stock Code: C2316

1.2 Lt White Vacuum Jug
Stock Code: C2726

Jack Stack 
Available in 84, 96, 
104, 168 plate size 
Stock Code: C2735
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The websites www.youcanhire.net and www.youcanhire.
co.uk (“websites”) are operated by Weelbat Ltd (trading as 
YouCan Hire) (company number 10779454) whose registered 
office is 172 Travellers Lane, Welham Green, North Mymms, 
Hertfordshire, AL9 7HN (“us” or “we”).  Our VAT number is [GB 
270459692].  The term “you” refers to the user or viewer of 
our website.
If you continue to browse and use the websites you are 
agreeing to comply with and be bound by the following terms 
and conditions of use, which, together with our privacy policy 
and cookie policy, govern our relationship with you in relation 
to the websites.
The use of the websites is subject to the following terms of use:
• The content of each website is for your general information 
and use only. The websites are subject to change without 
notice.
• Neither we nor any third parties provide any warranty 
or guarantee as to the accuracy, timeliness, performance, 
completeness or suitability of the information and materials 
found or offered on the websites for any particular purpose. You 
acknowledge that such information and materials may contain 
inaccuracies or errors and we expressly exclude liability for any 
such inaccuracies or errors to the fullest extent permitted by law.
•Your use of any information or materials on the websites is 
entirely at your own risk, for which we shall not be liable. It 
shall be your own responsibility to ensure that any products, 
services or information available through the websites meet 
your specific requirements.
• The websites contain material which is owned by or licensed 
to us. This material includes, but is not limited to, the design, 
layout, look, appearance and graphics. Reproduction is 
prohibited other than in accordance with the copyright notice, 
which forms part of these terms of use.
• All trademarks reproduced in the websites, which are not 
the property of, or licensed to us, are acknowledged on the 
website.
• Unauthorised use of the websites may give to a claim for 
damages and/or be a criminal offence.
•From time to time the websites may also include links to 
other websites not operated by us. These links are provided 
for your convenience to provide further information. They 
do not signify that we endorse the website(s). We have no 
responsibility for the content of the linked website(s).
•You may not create a link to the websites from another 
website or document without our prior written consent.
•Your use of the websites and any dispute arising out of such 
use of the websites is subject to the laws of England and Wales
If you hire equipment through our site, our Terms and 
Conditions of Hire will apply
TERMS & CONDITIONS OF HIRE
YOUR PARTICULAR ATTENTION IS DRAWN TO THE PROVISIONS 
IN PARAGRAPHS 18, 23, 27, 28, 32 TO 34, 37 TO 40, 42 AND 
49 TO 53. In these Conditions, the following definitions apply:
Accessible Location: has the meaning given in paragraph 
18(d). Charges: means the Hire Charges, the Delivery 
Charges, the Installation Charges. Collection Date: the date 
and approximate time that is agreed between you and us 
for collection of the Equipment at the Designated Site which 
shall be within our normal delivery hours of 08:00 to 16:00 
Monday to Friday (excluding bank holidays). Conditions: the 
terms and conditions set out in this document (as amended 
from time to time).
Contract: the contract between you and us for the hire of the 
Equipment in accordance with these Conditions. Delivery: the 
transfer of physical possession of the Equipment (and where 
relevant the Lifting Equipment) to you at the Designated 
Site or the Accessible Location or the collection by you of the 
Equipment from one of our depots. Delivery Charges: have 

the meaning given in paragraph 34. Delivery Date: the date 
and approximate time that is agreed between you and us 
for Delivery of the Equipment at the Designated Site which 
shall be within our normal delivery hours of 08:00 to 16:00 
Monday to Friday (excluding bank holidays). Designated 
Site: the premises at which the Equipment will be used by 
you as specified in the Order. Equipment: the equipment to 
be hired as listed in the Order. Event Order: all Event Orders. 
Hire Charges: has the meaning given in paragraph 32. Hire 
Period: the period of hire of the Equipment as set out in 
the Order Form. Installation Charges: have the meaning 
given in paragraph 34. Order: means the order you send 
to us requesting the supply of the Equipment listed in the 
order for the Hire Period. The order may take the form of an 
online order form completed by you through our website; 
the verbal instructions you have provided to us over the 
telephone or a written order that you send to us by email or 
fax. Refundable Deposit: has the meaning given in paragraph 
33. Specification: any specification for the Equipment hire 
including any related plans and drawings that is agreed in 
writing by you and us.
“you” or “your”: means the individual, firm, company, 
partnership corporation or public authority or body or any 
other incorporated or unincorporated entity to whom we 
supply Equipment on hire.
THESE CONDITIONS
1. What these Conditions cover: These are the Conditions on 
which we hire Equipment to you. For the avoidance of doubt, 
these Conditions cover Equipment hired through Castle 
Stanton Limited (trading as the Thorns Group).
2. Why you should read them: Please read these Conditions 
carefully before you submit your Order to us. These Conditions 
tell you who we are, how we will provide products to you, 
how you and we may change or end the Contract, what to do 
if there is a problem and other important information. If you 
think that there is a mistake in these terms, please contact us 
to discuss.
INFORMATION ABOUT US AND HOW TO CONTACT US
3. Who we are: We are Weelbat Ltd (trading as YouCan Hire) 
a company registered in England and Wales. Our company 
registration number is 10779454 and our registered office 
is at 172 Travellers Lane, Welham Green, North Mymms, 
Hertfordshire, AL9 7HN. Our registered VAT number is GB 
270459692 (and “we” or “our” or “us” in these Conditions 
mean the same).
4. How to contact us: You can contact us by telephoning 
our head office at 08706 004 007 or by writing to us at 
sales@thorns.co.uk, 172 Travellers Lane, Welham Green, 
Hertfordshire, AL9 7HN.
5. How we may contact you: If we have to contact you we will 
do so by telephone or by writing to you at the email address or 
postal address you provided to us in your Order.
6. When we use the words “writing” or “written” in these 
terms, this includes emails.
Our contract with you
7. These Conditions apply to the Contract to the exclusion 
of any other terms that you have put forward, or which are 
implied by trade, custom, practice or course of dealing.
8. The Order constitutes an offer by you to hire the Equipment 
in accordance with these Conditions. You are responsible for 
ensuring that the Order (and any applicable Specification 
submitted by you) is complete and accurate.
9. Where you have requested a quote for the hire of Equipment 
from us, we may provide such a quote over the telephone, by 
email or by fax. A quotation for the Equipment hire given by 
us shall not constitute an offer or acceptance of any order. A 
quotation shall only be valid for a period of 20 Business Days 
from its date of issue and if you wish to proceed with the hire of 
Equipment on the basis of a quote, you must confirm this to us 

by submitting an Order before the end of this period.
10. How we will accept your Order. The Order shall only be 
deemed to be accepted when we issue a written acceptance of 
the Order, at which point the Contract shall come into existence.
11. If we cannot accept your Order. If we are unable to accept 
your Order, we will inform you of this in writing. This might 
be because the Equipment requested is out of stock for the 
relevant hire period, because of unexpected limits on our 
resources which we could not reasonably plan for, because 
we have identified an error in the hire price or description of 
the Equipment or because we are unable to meet a delivery 
deadline you have specified.
12. The Contract constitutes the entire agreement between 
the parties. You acknowledge that you have not relied on any 
statement, promise, representation, assurance or warranty 
made or given by or on behalf of us which is not set out in 
the Contract.
The Equipment
13. We will hire the Equipment to you for use at the Designated 
Site for the Hire Period subject to these Conditions.
14. Any samples, drawings, descriptive matter, or advertising 
produced by us and any descriptions or illustrations contained 
in our catalogues or brochures are produced for the sole 
purpose of giving an approximate idea of the Equipment 
described in them. They shall not form part of the Contract or 
have any contractual force.
15. We reserve the right to make appropriate substitutes of the 
Equipment without prior warning for any Equipment that may 
be unavailable for the Hire Period.
16. Where you request any heavy lifting equipment or 
machinery from us, the use of such equipment and machinery 
is not covered by these terms and conditions but by our ‘lifting 
equipment and machinery terms and conditions’ a copy of 
which are available on request from us.
Delivery, collection and inspection of the Equipment
17. Unless otherwise agreed in writing between you and us, 
delivery of the Equipment shall be made by us to you.
18. Where we are delivering the Equipment to you:
(a) We shall use reasonable endeavours to carry out the 
Delivery on the Delivery Date.
(b) You shall ensure that you or an authorised representative 
is available at the Designated Site on the Delivery Date. You 
or your authorised representative shall be responsible for 
examining the Equipment on Delivery to confirm it is in 
good condition and fit for the intended purpose (except with 
regards to any latent defects not immediately apparent on 
inspection) and to provide us with a
signed written receipt confirming the Equipment is accepted.
(c) Where we are required to install the Equipment (or any 
part of It) for you, you or an authorised representative shall be 
present at the installation of the Equipment and shall inspect 
the Equipment after such installation and provide a written 
receipt to confirm the installation meets your requirements 
and is accepted.
(d) To enable the Delivery (and, where relevant, the installation 
of the Equipment) to take place, you shall (at your expense) 
provide all necessary materials, facilities, access, parking and 
suitable working conditions to our satisfaction to enable 
the Delivery (and installation) to be carried out safely and 
expeditiously at the Designated Site. This includes the 
provision of parking close to the Designated Site and suitable 
track way for deliveries to grass sites.
(e) You must notify us at the time you place your Order if the 
location specified as the Designated Site is not at ground 
level or if the distance between the parking available for our 
delivery vehicle and the Designated Site is such that it would 
not reasonably be possible to carry the Equipment by hand 
between them.

(f) Where you have not provided the materials, facilities, 
access, parking and suitable working conditions as required 
by paragraph 18(d) or you have not notified us of the matters 
referred to in paragraph 18(e), we may not be able to deliver 
the Equipment to the Designated Site and we will contact 
you to arrange an alternative accessible location to which 
we can deliver the Equipment and which our delivery driver 
confirms as acceptable in their absolute discretion (“Accessible 
Location”). You will then be responsible for arranging for 
the Equipment to be distributed in accordance with your 
requirements.
(g) Where we have not been able to deliver the Equipment to 
the Designated Site in the circumstances set out in paragraph 
18(f), any installation services that you have requested in 
respect of that Equipment from us will be postponed until 
such time (to be appointed by us in writing) as we are satisfied 
that you have moved the Equipment to the Designated Site or 
the necessary materials, facilities, access and suitable working 
conditions have been provided by you to allow us to carry out 
the installation of the Equipment at the Designated Site.
(h) We are not responsible for delays in Delivery which are 
outside our control. If our Delivery of the Equipment (in full 
or in part) is delayed by an event outside our control then we 
will contact you as soon as possible to let you know and we will 
take steps to minimise the effect of the delay. Provided we do 
this we will not be liable for delays caused by the event, but if 
there is a risk of substantial delay in Delivery you may contact 
us to end the part of the Contract relating to the Equipment 
which is the subject of any delay and receive a refund for any 
Equipment you have paid for but not received.
(i) Under no circumstances should you attempt to move any 
of our delivery vehicles (with any lifting or towing equipment 
or otherwise) whether at the Designated Site or at any other 
location. You shall be liable for any damage or loss suffered by 
us as a result of any breach of this clause by you.
(j) Details of the Delivery Charges and Installation Charges are 
set out in paragraph 34.
(k) If suitable parking facilities have not been arranged for 
our delivery vehicles, you agree to reimburse us in full for any 
parking fines we receive in connection with the delivery or 
collection of the Equipment to and from the Designated Site 
or Accessible Location.
19. Collection or return of the Equipment by you: Where we 
have agreed in writing that you will collect the Equipment 
from or return the Equipment to our depots in Normanton or 
Eckington, you shall ensure you have or you have arranged 
the use of suitable vehicles for transporting the Equipment 
and you shall be responsible for loading and unloading the 
Equipment onto or from your (or your carrier’s, agent’s or 
sub-contractor’s) vehicles. In addition to your liability for the 
Equipment during the Hire Period as set out in paragraph 
27, you also accept full liability for damage or loss to the 
Equipment incurred during the loading or unloading of 
the Equipment to or from your (or your carrier’s, agent’s or 
sub-contractor’s) vehicles or during the transportation of the 
Equipment.
20. Where we will collect the Equipment at the end of the Hire 
Period (or otherwise on termination of this agreement), we will 
use reasonable endeavours to collect the Equipment on the 
Collection Date. You will ensure that:
(a) the Equipment is available for collection by us from the 
Designated Site on the Collection Date. Where we were 
unable to deliver the Equipment to the Designated Site for 
the reasons set out in paragraph 18(f), you must ensure the 
Equipment is available for collection on the Collection Date 
from the Accessible Location to which it was delivered by us in 
accordance with paragraph 18(f); and 
(b) you or your authorised representative is available on the 
Collection Date at the Designated Site or Accessible Location 
to receive a written receipt from us confirming details of the 
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Equipment being collected by us and the condition it is in.
21. Where you will return the Equipment to us at our depot at 
the end of the Hire Period (or otherwise on termination of this 
agreement), you must:
(a) Return the Equipment on the Collection Date between 
08:00 – 16:00 hrs, Monday – Friday
(b) Return the Equipment to the depot we have specified for 
the return; and
(c) Comply with the requirements of paragraph 19.
22. Where the Equipment is not available for collection by us 
at the Designated Site or Accessible Location on the Collection 
Date in accordance with paragraph 20 or you have failed to 
return the Equipment to us in accordance with paragraph 21:
(a) additional Hire Charges may be applied for the period from 
the day after the Hire Period until such time as the Equipment 
is returned to us and we have issued a written receipt for it; and
(b) we shall be entitled (at your expense) to enter the 
Designated Site or any other premises at which the 
Equipment is located as your agent to retake possession of the 
Equipment; or
(c) where you fail to return any Equipment within 7 days of a 
written demand from us for the return of the Equipment, you 
shall pay to us the current replacement cost of the Equipment 
which has not been returned. The replacement cost will be 
deemed to be the insurance value.
23. You shall return the Equipment to us in the same condition as 
it was in at the start of the Hire Period as evidenced by the signed 
written receipt provided by you to us in accordance with paragraph 
18. For Event Orders, where the Equipment is not returned to us 
in the same condition Deposit paid in accordance with paragraph 
33. However, where you have requested the catering and kitchen 
equipment cleaning service, the catering and kitchen Equipment 
may be returned dirty. An additional charge of 20% of the total 
Hire Charges relating to the kitchen and catering Equipment is 
made for this cleaning service.
24. All cartons, boxes and packing materials supplied by 
us with the Equipment shall be returned to us. Failure to do 
so will result in additional charges being payable for such 
cartons, boxes and packing materials as set out in our packing 
materials price list which is available from us on request.
25. You authorise us or our agents to enter any land or 
premises where we reasonably believe any Equipment to be, 
in order to inspect, test, repair or repossess it. This is subject 
always to your reasonable security requirements which you 
may require us to comply with.
TITLE, RISK AND INSURANCE
26. The Equipment will remain our property at all times.
27. Subject to paragraph 19, you have sole responsibility for 
the Equipment from the point of Delivery through the Hire 
Period and up to and including the time when the Equipment 
is collected by or returned to us. In this time, You shall, at 
your own expense, obtain and maintain insurance for the 
Equipment to a value not less than its full replacement value 
and against all usual risks of loss, damage, destruction by fire, 
theft or accident, and such other risks as We may from time 
to time nominate in writing and such other insurance as may 
from time to time be required by law.
28. You will ensure that you have obtained any necessary 
public liability insurance to cover any third party or public 
liability risks of whatever nature and however arising in 
connection with the Equipment or your use of it.
29. It will be your responsibility at all times to arrange a 
suitable supply of electricity for use with the Equipment 
where required. You shall not use any electrical Equipment 
unless it is correctly earthed (unless it is of double insulated 
specification). You shall be responsible for complying with 
requirements of the Electricity at Work Regulations 1989 
during the Hire Period (and for any extension of it).
30. You shall during the Hire Period:
(a) ensure that the Equipment is kept and operated in a 
suitable environment, used only for the purposes for which 
it is designed, and operated in a proper manner by trained 
competent staff in accordance with any operating instructions 
that we may provide. You must provide any necessary clothing 

required in connection with the use of the Equipment;
(b) take such steps (including compliance with all safety and 
usage instructions provided by us) as may be necessary to 
ensure, so far as is reasonably practicable, that the Equipment 
is at all times safe and without risk to health when it is being 
set, used, cleaned or maintained by a person at work;
(c) make no alteration to the Equipment and you shall not 
remove any existing component(s) from the Equipment 
without our prior written consent;
(d) keep the Equipment at all times at the Designated Site and 
not move or attempt to move any part of the Equipment to any 
other location without our prior written consent;
(e) where we have installed the Equipment at the Designated 
Site, you must not move or change the layout of the 
Equipment without our prior written consent;
(f) not use the Equipment for any unlawful purpose;
(g) ensure that at all times the Equipment remains identifiable 
as being our property and wherever possible shall ensure that 
a visible sign to that effect is attached to the Equipment;
(h) deliver the Equipment at the end of the Hire Period or on 
earlier termination of this agreement at such address as we 
require, or if necessary allow us or our representatives access 
to the Designated Site or any premises where the Equipment 
is located for the purpose of removing the Equipment; and
(i) not do or permit to be done anything which could invalidate 
the insurances referred to in paragraphs 27 and 28.
31. You acknowledge that we shall not be responsible for 
any loss of or damage to the Equipment arising out of or 
in connection with any negligence, misuse, mishandling 
of the Equipment or otherwise caused by you (or your 
representatives, officers, employees, agents and contractors).
PAYMENT
32. The price for the hire of the Equipment for the Hire Period 
(“Hire Charges”) will be the price set out in the Contract. The 
Hire Charges are calculated from the date requested for 
Delivery and all time is chargeable during the Hire Period 
including Saturdays, Sundays and Bank Holidays.
33. For Event Orders, we reserve the right to charge a 
deposit (in addition to the Hire Charges) to cover against 
damage or loss to the Equipment of 30% of the Hire Charges 
(“Refundable Deposit”) which shall be paid by you at the 
time you place your order in accordance with paragraph 38 
(or paragraph 39 where applicable). The Refundable Deposit 
will be repayable by us to you within 14 days of the end of the 
Hire Period provided that the Equipment has been returned 
to us in the same condition as it was on Delivery as evidenced 
in accordance with paragraph 23. Where the Equipment 
is not returned to us in the same condition in accordance 
with paragraph 33, we may (at our discretion) retain the 
Refundable Deposit and make an additional charge for the 
costs to repair or replace the affected Equipment.
34. The Charges are subject to the addition of VAT at the 
prevailing rate at the time the Order is made. If the rate of VAT 
changes between Your Order date and the date the Charges 
become payable, we will adjust the rate of VAT that you pay, 
unless you have already paid the Charges in full before the 
change in the rate of VAT takes effect.
35. Where the Equipment is not returned on the Collection 
Date in accordance with paragraph 20, you shall continue 
to pay the Hire Charges until such time as the Equipment is 
returned to us and we have issued a written receipt for it.
36. For Event Orders for non-account customers: all Charges 
must be paid 7 days prior to the start of the Hire Period along 
with the Refundable Deposit (if required). All sums must be 
received in cleared funds by us. We reserve the right to charge 
an initial deposit to secure your order (and we will notify you in 
writing before we accept your Order if this is required).
37. For any payments taken by us at the time you place your 
Order:
(a) Where you pay by credit or debit card: we will take the 
details of your debit or credit card from you at the time you 
place your Order, connected to the debit or credit card at the 
point at which we issue the written confirmation of your Order 
to you.

(b) Where you wish to pay by cheque: you must post a cheque 
to us after submitting your Order for the relevant payments 
due and allow 10 days for that cheque to clear. We will not 
deliver any equipment until the cheque is cleared.
38. Where you have been granted monthly account facilities 
by us: all invoices sent to you by us must be paid within 30 
days of the invoice date.
39. Any further amounts payable by you in accordance with 
these Conditions are payable on demand.
40. If any payment is not made when due, we will be entitled 
to interest on the amount that is overdue at four per cent 
above the prevailing base rate of NatWest Bank plc. This 
interest shall accrue on a daily basis from the due date until 
the date of actual payment of the overdue amount, whether 
before or after judgment. You must pay us interest together 
with any overdue amount. This will be without prejudice to any 
other rights or remedies we may have. You will also pay to us 
any charges we reasonably incur in the recovery from you of 
money or Equipment.
41. We use our best efforts to ensure that the price of the 
Equipment advised to you is correct. However, it is always 
possible that, despite our best efforts, some of the Equipment 
may be incorrectly priced. We will normally check prices before 
accepting your Order so that, where the Equipment’s correct 
price at that date of your Order is less than our stated price at 
the date of your Order, we will only charge the lower amount. 
If the Equipment’s correct price at the date of your Order 
is higher than the price stated, we will contact you for your 
instructions before we accept your order.
42. Please note that: payment made by foreign cheque incurs 
an additional charge of £25.00.
Ending the Contract
43. You can always end your Contract with us. Your rights 
when you end the Contract will depend on what you have 
hired, whether there is anything wrong with it, how we are 
performing and when you decide to end the Contract:
(a) If you are a consumer and want to end the contract because 
of something we have done or have told you we are going to 
do, see paragraph 48.
(b) If you are a consumer and have just changed your mind 
about hiring the Equipment you may be able to get a refund if 
you are within the cooling-off period, but this may be subject 
to deductions and you will have to pay the costs of return of 
any Equipment;
(c) If you are a business or if you are a consumer and 
paragraphs (a) and (b) above do not apply, please see our 
cancellation policy in paragraph 50.
44. If you are a consumer ending the contract because of 
something we have done or are going to do. If you are ending 
a contract for a reason set out at (a) to (e) below the Contract 
will end immediately and we will refund you in full for the 
Equipment where the Hire Period has not already started. The 
reasons are:
(a) we have told you about an upcoming change to the 
Equipment or these terms which you do not agree to;
(b) we have told you about an error in the price or description 
of the Equipment you have ordered and you do not wish to 
proceed;
(c) there is a risk that supply of the Equipment may be 
significantly delayed because of events outside our control;
(d) we have suspended supply of the Equipment for technical 
reasons, or notify you we are going to suspend them for 
technical reasons, in each case for a period of more than 10 
days; or
(e) you have a legal right to end the Contract (or a part of it) 
because of something we have done wrong.
45. Exercising your right to change your mind as a consumer 
(Consumer Contracts Regulations 2013) for any Equipment 
ordered online: if you are a consumer you have a legal right 
to change your mind within 14 days of our written acceptance 
of your Order and to receive a refund (“Cooling Off Period”). If 
you wish to exercise this right, you must let us know in writing 
within the Cooling Off Period. You cannot change your mind 
after the end of the Hire Period. If you change your mind 
within the Cooling Off Period but after Delivery or installation 

of the Equipment, you must pay us the Charges for the period 
from Delivery up to the time you tell us that you have changed 
your mind.
46. If you are a business or if you are a consumer ending 
the contract where we are not at fault and there is no right 
to change your mind: Even if we are not at fault and you 
do not have a right to change your mind, you may still end 
the Contract before the start of the Hire Period, but you may 
have to pay us compensation. If you want to end the contract 
in these circumstances, please contact us in writing to let us 
know. The contract will end immediately and we will refund 
any sums paid by you for products not provided but we 
may deduct from that refund a percentage of the Charges 
calculated as per the table below depending on the date on 
which you end the contract, as compensation for the net costs 
we will incur as a result of your doing so:
DATE OF CANCELLATION COMPENSATION PAYABLE
24 hours or less before the start of the Hire Period	
100% of the Charges are payable less transport.
7 days or less before the start of the Hire Period	
50% of the Charges are payable less transport.
14 days or less before the start of the Hire Period	
30% of the Charges are payable less transport.
28 days or less before the start of the Hire Period	
25% of the Charges are payable less transport.
Our responsibility for loss or damage
47. We are responsible to you for foreseeable loss and damage 
caused by us. If we fail to comply with these Conditions, we 
are responsible for loss or damage you suffer that is a 
foreseeable result of our breaking this Contract or our failing 
to use reasonable care and skill, but we are not responsible 
for any loss or damage that is not foreseeable. Loss or damage 
is foreseeable if either it is obvious that it will happen or if, 
at the time the Contract was made, both we and you knew it 
might happen, for example, if you discussed it with us during 
the hire process.
48. When we are liable for damage to your property. If we are 
delivering to or providing installation services in your property, 
we will make good any damage to your property caused by us 
while doing so. However, we are not responsible for the cost of 
repairing any pre-existing faults or damage to your property 
that we discover while providing the services.
49. We are not liable for business losses. Subject to paragraph 
55, if you use the products for any commercial, business or 
re-sale purpose we will have no liability to you for any loss of 
profits, sales business or revenue; loss of business opportunity, 
business interruption, or loss of anticipated savings; loss of 
goodwill or any indirect of consequential loss.
50. If you are a business: our maximum liability to you in 
respect of all losses arising under or in connection with the 
Contract, whether in contract, tort (including negligence), 
breach of statutory duty, or otherwise, shall in no circumstances 
exceed the total Charges payable by you under this Contract.
51. Nothing in these Conditions limits or excludes our liability 
for death or personal injury caused by our negligence or fraud 
or fraudulent misrepresentation.
Other important terms
52. Any failure by either party to enforce any or all of these 
Conditions shall not amount to, or be interpreted as, a waiver 
of any of their respective rights.
53. You acknowledge that any personal data we hold about 
you, is held in accordance with our privacy policy www.thorns.
co.uk/privacy-policy/.
54. We may transfer our rights and obligations under these 
terms to another organisation. We will inform you in writing if 
this happens and the transfer will not affect your rights under 
this Contract.
55. This Contract is between you and us. No other person shall 
have any rights to enforce any of its terms.
56. If any terms of this Contract are found to be invalid all 
remaining terms shall remain in force.
57. The Contract will be governed by and interpreted in 
accordance with English Law and any proceedings in respect 
of this Contract will be taken to the English Courts.
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For further information contact us on:   

Normanton 01924 897000  Eckington 01246 435703  

www.youcanhire.co.uk


